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Are You Realizing @

the Full Value of \\/_/'
Your Data?

A survey by 451 Research, part of S&P Global Market
Intelligence, commissioned by BMC, shines new light on the
business benefits you may already be mining from your
data—and the technology, strategy, and people skills
you need to tap into its full potential.

In a survey of 1,100 IT and data professionals from large enterprises
in diverse regions, respondents said they focus on using

data initiatives to drive measurable improvements in:
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Increased Customer Cost
revenue engagement and reduction
satisfaction

When asked about their ability to gain
a unified view of their data that
enables insights and helps avoid
costly mistakes, respondents
reported they face challenges in:
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Streaming/ Lack of Data quality
real-time automation issues
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So what separates successful
organizations from those that are
falling behind their competitors?

Data-driven organizations don’t just incorporate data into some decisions. They

Create repeatable, automated processes and

unlock value from data by delivering:

The right data to the right people,
processes, and systems
at the right time.

Data management tooling is designed to help gain an end-to-end view of
enterprise data. Survey respondents are prioritizing the adoption of technical

data management functionality to drive new value with:
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To do this, data-mature businesses
have embraced a
DataOps methodology.

DataOps is the more agile and automated approach to data management in
order to support data-driven business outcomes. By automating data
preparation, health monitoring, and pipeline management, enterprises gain
measurable advantages in transforming, analyzing, and leveraging data

to unlock business value.

* 9 & & And among those with highly
mature DataOps programes,
77% report customer
satisfaction is an area in
which the organization’s use
of data has had the most
significant impact to date.

How can your organization prepare to benefit
from the full value of your data?

Visit bmc.com/valueofdata to learn more.
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